
Problem Cause Solution

Nothing 
Happens 
when the 
power 
button is 
depressed

Battery not charged Attach battery charger 
and charge battery for 
8 hours

Blue 
Screen

Camera not plugged 
in or poor connection

Check camera connec-
tion, Due to the rubber 
O ring that seals the 
camera against acci-
dental submersion the 
connection is very tight 
and may require a little 
extra effort.

Camera is frozen Place camera in water 
to thaw

Poor Image Improper Menu set-
tings

Check Menu settings

Camera may be stuck 
in weeds/ muck or 
poor water clarity

Raise camera, move to 
different lake


